Customer Service Agent – English
(m/f/x) in Full Time

You’ll fit right in here, because we’re looking for people just like you!
Do you want to make your passion for biking the focus of your career? Great!
Do you want to discover your passion for biking while bringing one of your other passions to us? Super!
Are you interested in reaching the next level with us, benefiting from the experience and having fun doing it? Perfect!
We are bike-components - a fast-growing online ordering company for bikes, parts and accessories. With over 70,000 items in our selection, our slogan
is plain: "Dein Bike braucht das!" With our beginnings based in friendship and a shared love of cycling, we have been fully c ommitted to serving our bikecrazy customers since 1997. Over the past two decades, we have expanded to a company of 190 employees.
We maintain friendly relationships with each other as well as with our customers. Making sure you’re given ample individual support and crossdepartmental teamwork are important aspects of our company culture. We find the unique wishes of our customers to be exciting, because we are just
as nuts about biking as they are! What unites us overall is our passion for cycling. What drives us is the common vision to be Europe's friendliest mail
order company for bike parts or bike accessories - and for that we need you!
What you bring to the table:




You’ll be lead to us through your enthusiasm for sports (ideally biking), communication skills as well as your friendly disposition.





Ideally, you can type using 10 fingers, are nimble and have basic computer skills.

You are able to communicate confidently with German-speaking customers and have a basic understanding of English. Can you speak more
languages? Great – we have customers all over the world.
You also have the ability to read between the lines, and can recognize a customer's needs beyond their original request.
Don't have any special or extensive training in the realm of customer relations, service or in other administrative areas, but are nevertheless
eager to gain some experience? Then you’ll fit in with us just fine – we are looking for motivated career changers!

Your Duties:



You’re happy when an order comes in, and you can guarantee our bikers a streamlined experience for processing exchanges, returns and
complaints.



You will do everything it takes to answer every question the customer has regarding their order, until they receive the produ cts their heart
desires.



You will assist and advise our customers through all of our communication channels - via phone, e-mail and chat - and provide them with a
positive shopping experience.



Not a bike expert? Not a problem! Your questions are always welcome, and we’re happy to help you along to the next stage.

Your Advantages:




Orientation - On your first day, you will be met by your mentor who will help you with any questions you may have over the next few months.



Don't Overextend - we want to avoid overtime. When our employees are doing well, bike-components is doing well. If there are any, you will
of course be compensated.




Perks & Benefits - In addition to top employee discounts, we subsidize a company pension plan.



Bike Action - We are active in the bike scene and therefore constantly visit events and races. We would be happy if you would like to join us
at an event!



Food & Drinks - Every day we serve delicious breakfast, lunch and as it should be for bikers: proper coffee, cappuccino, espresso, ... you
decide!

Teams, not Hierarchy - you can expect “flat” hierarchies, because we are convinced that we are better as a team and do everything to
ensure that you can move up with us.

Fun - You can expect a modern workplace in a relaxed atmosphere and a great team. We don't skip out on fun when playing foosball, going
out biking together or having Christmas parties.

Do you have the right profile? Can you see yourself working in this role? Then get in touch with us. Tell us what you would l ike to learn from us, in which
area you can help us, what motivates you, when you would be ready to start and your salary expectations. We strive to do our best to respond to you
personally and would like for you to do the same. We look forward to your application.
As bikers, nature is close to our hearts. We welcome digital applications rather than those sent in by post. Thanks!

